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As we approach the end of 2024, | want to take a moment to reflect on the year and extend my heartfelt gratitude
to each of you for being a vital part of the County of Lackawanna Transit System’s growth.

This year has been marked by both challenges and triumphs. Thanks to our dedicated staff, we have continued to
provide safe, reliable, and efficient transit services to our community. Their hard work and commitment have made
a significant impact, ensuring that our riders can travel with confidence.

| also want to acknowledge our Board of Directors for their unwavering support and guidance. Your leadership has
been instrumental in helping us navigate the complexities of public transit, and we are deeply appreciative of your
dedication to our mission.

To our passengers, thank you for your trust and loyalty. Your feedback and engagement are invaluable, and we are
grateful for the opportunity to serve you. We remain committed to enhancing
your experience, and we look forward to implementing new initiatives in the
coming year that will further improve our services.

As we look ahead to 2025, we are excited about the possibilities, especially

the completion of our new Headquarters. This facility represents not just an
investment in our infrastructure, but a commitment to enhancing our operations
and service delivery. Equipped with advanced technology and sustainable
features, the new building will enable us to improve our efficiency and better
serve our community for years to come. With that, we will continue to explore
innovative solutions to meet the evolving needs of our community, striving to
make public transit a more accessible and efficient option for everyone.
Wishing you all a joyful holiday season and a prosperous New Year. Thank you
for being an essential part of our mission to connect and serve our community.

With warmest regards,

Limotliy B. Pl Gialli

Timothy B. McGrath, IlI

Executive Director, County of Lackawanna Transit Systems
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County of Lackawanna Transit System (COLTS) was officially certified by the state as a municipal authority in November
1972. COLTS replaced the Scranton Transit Company, which provided electric trolley service and bus service for many
years. The nation’s first successful electric streetcar system began service in Scranton in November 1886. It was these
electric trolleys that gave the city its nickname, “The Electric City.” Bus service completely replaced electric streetcars in
December 1954. The original base fare to ride a COLTS bus was 35 cents.

The original five COLTS board members, appointed by Commissioners Charles Luger, Robert Pettinato, and Edward
Zipay, were: Fred Tuckerman, Mrs. James Edmonson, Seymour Hollenberg, Carmine B. Tomaine, and Ernest J. Gazda Sr.

COLTS inherited the Shared Ride Program from Lackawanna County in January 2013. Our current Board of Directors are
Larry Wynne, Michael Dougherty, Brian Doughton, Martha Dougher, and Gregg Nieto. The Shared Ride Department offers

various programs, such as SEATS, PwD, and the Pennsylvania lottery fund , there are many ways to ride with COLTS.

Public transportation has a long history in Lackawanna County, and COLTS is proud to be your transit provider.

Call us today to schedule an appointment: 570-963-6795
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CW ))) The mySTOP app

County of Lackawanna Transit System

Download the myStop app on your smart phones to track all routes and schedules
from your current locations. You can also receive updates regarding detours, delays,
or closures in real time.

Real Time
Google

Play

LT Route
Store Srxrk iz Information
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( Passenger Code of Conduct

1. All fares must be paid upon boarding.

Everyone must stand behind the white line before the bus can leave its stop.
Passengers must be fully clothed, including shirts and shoes, while aboard a
COLTS vehicle.

No eating or drinking, unless medically necessary. Food and drink items must be
in a sealed container at all time.

Alcoholic beverages are prohibited.

Smoking, e-cigarettes, vaping, and smokeless tobacco are prohibited.

Hazardous, toxic, or explosive materials may not be brought onto the bus.

Do not litter on the bus. Please dispose of trash and recyclables properly.

Yield priority seating to riders with disabilities and seniors.

. Use the stop request cord to signal your stop.

. Aisles and seats must be kept clear of strollers, carts, packages, etc.

. All strollers must be folded - no exceptions.

. Do not disturb or harass other passengers or the operator. Loud and disruptive
riders will be asked to leave the bus.

. Conversations on cell phones should not distract or disrupt other passengers or
the operator. Please keep calls short and quiet!

. Music and audio devices are allowed ONLY with the use of headphones. Volume
levels that disrupt the safety of the vehicle operator and passengers will not be
permitted.

. Please refrain from cursing and using profanity.

. Guide dogs and service animals are allowed on COLTS buses. A service animal is

defined by the Americans with Disabilities Act as “any guide dog, signal dog, or

other animal individually trained to work or perform tasks for an individual with

a disability, including, but not limited to, guiding individuals with impaired vision,

alerting individuals with impaired hearing to intruders or sounds, providing mini-

mal protection or rescue work, pulling a wheelchair, or fetching dropped items.”

Emotional support animals are not considered service animals.

. Small pets are allowed on the bus in carriers, but the carrier cannot take up a seat

of obstruct the aisle.

. If you notice a package left anywhere on the bus, do not disturb it. Instead, please

notify the driver immediately.

Lot
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Purchase Passes Online

www.coltsbus.com

Find Out When The
Next Bus Is Coming

Each of our bus stop signs is assigned a
number called a “Stop ID” that you can use
to find out where your bus is via text or
phone. Each sign also shows you what route
or routes are served by that stop.

Message and data rates may apply.

myStop®© via text
Text “CT” and your bus
stop number to 321123.

For example: if you are at
Stop 1405, text CT1405 to
321123.

myStop®© by phone
Dial 570-207-5055 and
A\ \ follow the prompts to
o enter the Stop ID.




SUNDAY

MONDAY

April 2025

WEDNESDAY THURSDAY

TUESDAY

FRIDAY

SATURDAY

I
2 3 45 67 8
9 10 11 12 13 1415
6 17 18 19 20 21 22
23 24 25 26 27 28 29

30 3l

6 7 8 g 10 11 12
13 14 15 16 17 18 19
26;?5?::” 21 20 23 24 25 26
27EASTER _ 29 _ S —

2 3

4 56 7 8 910
[12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 29 30 3l




=
COLTS™

County of Lackawanna Transit System

Bike Proceduve

Most bicycles can be accommodated on COLTS
Transit Buses. COLTS cannot transport any bicycle
that requires gas, diesel, or any combustible fuel.
Each bike rack holds up to two bikes. COLTS
subcontracted buses

do not have bike rack availability.

If you are considering traveling
with a bicycle,
please consider the following:

- Before your bus arrives, remove any
items that could interfere with the driver’s vision or
operation.

+ Once the bus comes to a complete stop, kindly
alert your driver that you will need to secure your
bike.

« Carefully, approach the front of the bus, lower the
rack, by squeezing the spring- loaded handle. Lift

your bike into the wheel well closest to the bus and .Y . /
place the security hook over the tire. (Zﬁﬂmé V"“ 60” ﬂbmg w ‘tA Cou“ ‘

Bike space is limited and cannot be guaranteed.

+ Kindly remind the driver that you need to unload your bicycle.

*Then, approach the front of the bus, remove the security hook from the tire, lower your bike and return the bike
rack to the upward position.
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One Ride Ticket: $1.75: A ride is one pick up to one drop off.

Day Pass: $4 .00: These may be purchased on a bus, and you must tell the operator you would
like a day pass before entering any money.

10 Ride Student Pass: $7.85: This pass can be used for 10 rides.

31 Day Student Pass: $28.00: This pass offers unlimited rides for 31 days.

31 Day Adult Student Pass: $28.00: This pass offers unlimited rides for 31 days.

Transfer: $0.75: This should be requested when extending a trip, one time, toward your
destination for 2 hours. This will not work for a return trip.

Happy Father!s Dag
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IMPORTANT CONTACT INFORMATION:

Administration Building Phone Number:
570-346-2061

® Email: www.info@coltsbus.com

€) Website: www.coltsbus.com

@ Facebook: @County of Lackawanna Transit
System (COLTS)
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County of Lackawanna Transit System

HOW TO BOARD AND PAY YOUR FARE

Welcome to COLTS! We are glad you are riding with us today.

Each route follows a set schedule. Paper schedules can be found in the Transit Center. You can also download the myStop
app to your phone, tablet, or desktop, or check out our website, www.Coltsbus.com for routes, runs, and updates.

-

¢ Each bus displays the destination on the bus head sign located above the windshield or to the left of the entrance door. If you
have questions about the destination for a particular bus, do not hesitate to ask your driver.

Once you have chosen a route, please, arrive at the bus stop 5 minutes prior to scheduled departure time, and prepare to have
. your fare ready before the bus arrives. Keep a safe distance between you and the bus as it approaches, and wait to board until
~ | the bus has completely stopped.

iii
%‘ When boarding, please be courteous to passengers who may use a mobility device or have strollers with small children.
X Please, remember to use the handle rails for assistance.

As you enter, you must pay your fare at the farebox as soon as you board.

COLTS offers a variety of bus passes, which are available for purchase in the Transit Center, our website, or local vendors. We
recommend purchasing 10 Ride Passes and Monthly Passes in advance. You can also purchase a Day pass for $4.00 or a
$.75 Transfer when you board your Fixed Route bus. Remember a Day pass allow you to ride all day, and it expires at midnight
on the day it is stamped. Transfers expire two hours after purchase and cannot be used for Return Trips. When using a 10 Day
pass, you may purchase a Transfer at the time of boarding to extend your trip for use on an alternative Bus. Inform the driver
when you board, so the driver can issue you the correct card.

Once you board, insert the pass into farebox. Once you see and hear the pass is accepted, you may take your seat. If you
hear an alert or see a denial of your pass, both the farebox and your operator can assist you.

Some passengers will pay with cash or coin. Insert your bills into the bill slot and your change into the change slot. Depending

on the amount, you may be issued a Change Card for the difference. Change Cards do not expire, but remember to keep the

Card in good working condition. When the farebox indicates that your fare is paid, you may take your seat.

When choosing a seat, COLTS encourages you to follow these simple suggestions:
-Courtesy seating, located in the front of the bus, meets the needs of all transit customers, especially for passengers use
mobility devices or aids, passengers with disabilities or mobility issues, and passengers with strollers and small children.
*Always remember to stand behind the yellow line at the front of the bus, if there are no seats available.

As you travel, watch and listen for your stop. Be mindful of fellow passengers as they exit the bus along the route.
Announcements for upcoming stops will be made. When you are ready to exit, pull the cord to request a stop. When exiting,
*Be sure to check your seat for items you may leave behind such as glasses, wallet, purse or any carry on item.

*We appreciate you keeping our buses clean. Take any garbage with you when you exit.
*Don’t forget to thank your driver!

*Be careful when stepping onto the curb or street; and

*If crossing the street, go to the nearest crosswalk or corner, and wait for a safe time to walk.

corrsr P 0T T0 BOAGD N

ALL
PASSENGERS
MUST WEAR
SEAT BELTS
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Stuff the Bus **
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Service animals who aid people with
disabilities are allowed on COLTS buses.

ervice Animals

Welcome
NQ PETS ALLOWED

A service animal is defined by the Americans with Disabilities Act as: “any guide dog, signal dog, or other animal trained to work or
perform tasks for an individual with a disability, including, but not limited to, guiding individuals with impaired vision, alerting indi-
viduals with impaired hearing to intruders or sounds, providing minimal protection or rescue work, pulling a wheelchair, or fetching
dropped items.”

Animals providing emotional support, well-being, comfort or companionship are not recognized as
Service Animals and are not allowed.
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TRANSLATION AND INFORMATION ON THIS CALENDAR

can be provided to you in a variety of accessible languages and formats including, but not limited to
CD, Audio Tape, Braille, or large print.

If you need any translation or information in another language or format,

please contact Keri Savage at KSavage@coltsbus.com

Si necesita informacion en otro idioma, por favor llame al 570-346-2061, extension 1263

FIND MORE INFORMATION BY VISITING US AT: HTTPS:/COLTSBUS.COM
Facebook page: County of Lackawanna Transit System

Find My Ride Schedule: https:/findmyridepa.org/#/

- msmuctons I ‘ LEGEND
(1} lOl The bus stops at this location at listed times. Look for the column of times below the I]J E. W Route
matching symbol in the schedule. Numbered Timepoint
KnowYour tchi bol in the schedul (1)
o (2l Only certain trips operate along this portion of the route. See the schedule for trips B4 Transfer Point
that provide service here. ;
L 123) C ting Rout
Route and © T Transfer point. Shows where bus intersects with other routes available for transfer. ALL (123 Pon:ec Zg outes
. © © © O —| Thebus stops at the times listed below the numbered symbol. Light times are AM.; PASSENGERS @ Parking Garage
Map Settl ngs 10:00 — 10:40 11:00 bold times are P.M. W Point of Interest/
11:00  11:15  11:40  12:00 : . X MUST WEAR Landmark
1200 — 1240 100 1 The timetable shows when the bus is scheduled to depart. Actual times may vary and depend upon )
100 115 140 2:00 traffic and weather conditions. Arrive at the bus stop 2-3 minutes early to avoid missing the bus. L S EAT BE LTS ) (D Hospital




Notes and Importont Numbers

www.coltsbus.com
email: info@coltsbus.com (570) 346-2061



TITLE VI POLICY - NOTICE TO THE PUBLIC 7,
County of Lackawanna Transit System (COLTS) gives public notice that it complies with Title VI of the / ha

Civil Rights Act of 1964 and all related statutes. Title VI provides that “no person in the United States shall,

on the ground of race, color, or national origin, be excluded from participation in, be denied the benefits »
of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.”
COLTS operates its programs and services without regard to race, color, and national origin in accordance

with Title VI of the Civil Rights Act. Any person who believes she or he has been aggrieved by any unlawful
discriminatory practice under Title VI may file a complaint with COLTS. For more information on COLTS’
Title VI Program, and the procedures to file a complaint, please:

« Call 570-346-2061 extension 1263 < Email: ksavage@coltsbus.com

+ Mail or visit our administrative office at

800 North South Road, Scranton, PA 18504

Complaint procedures and forms are also available on COLTS’ website www.coltsbus.com.
A complainant may file a complaint directly with the Federal Transit Administration at the following address: Federal Transit Administration Office of
Civil Rights Attention: Title VI Program Coordinator East Building, 5th Floor - TCR 1200 New Jersey Ave., SE Washington, DC 20590

County of Lackawanna Transit System

TITULO VI POLITICAS - AVISO AL PUBLICO
El Sistema de Transito del Condado de Lackawanna (COLTS) da aviso publico de que cumple con el Titulo VI de la Ley de Derechos Civiles de 1964 y
todos los estatutos relacionados. El Titulo VI dispone que “ninguna persona en los Estados Unidos, por motivos de raza, color u origen nacional, sera
excluida de la participacién en, sera negada los beneficios o sera objeto de discriminacion bajo cualquier programa o actividad que reciba financiamiento
federal”. Asistencia “. COLTS opera sus programas y servicios sin consideracion de raza, color y origen nacional de acuerdo con el Titulo VI de la Ley
de Derechos Civiles. Cualquier persona que crea que ha sido agraviada por cualquier practica discriminatoria ilegal bajo el Titulo VI puede presentar
una queja ante COLTS. Para obtener mas informacién sobre el Programa Titulo VI de COLTS y los procedimientos para presentar una queja, por favor:

+ Llame al 570-346-2061 extensiéon 1263 - Email: ksavage@coltsbus.com

+ Por correo o visite nuestra oficina administrativa en:

800 North South Road, Scranton, PA 18504

Los procedimientos de reclamacion y los formularios también estan disponibles en el sitio web de COLTS www.coltsbus.com. Un reclamante puede
presentar una queja directamente con la Administracion Federal de Transito en la siguiente Direccion: Oficina Federal de la Administracion de Transito de
los Derechos Civiles Atencion: Coordinador del Programa del Titulo VI East Building, 5th Floor - TCR 1200 New Jersey Ave., SE Washington, DC 20590

If information is needed in another language, please call 570-346-2061 ext. 1263
Si se necesita informacioén en otro idioma, por favor llame al 570-346-2061 ext. 1263

www.coltsbus.com
email: info@coltsbus.com (570) 346-2061
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800 North South Road

Scranton, PA 18504

(570) 346-2061
County of Lackawanna Transit System www.coltsbus.com



